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___________________________________________________ 
 

NetXInvestor Help Guide  
___________________________________________________ 

 
 

After the First Republic mobile app and certain features of the firstrepublic.com website have been retired, 
you can use Pershing Online Brokerage’s NetXInvestor site, www.netxinvestor.com, to access your First 
Republic historical investment account information and tax documents. 

The NetXInvestor Help Guide provides: 

• Step-by-step instructions on how to register for NetXInvestor  
• Frequently asked questions (FAQs) about the app and website retirement and registering and 

accessing NetXInvestor 

If you need assistance with registering or accessing NetXInvestor, call us at 1-855-622-0684. We’re 
available Monday through Friday from 10 a.m. to 7 p.m. Eastern Time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

INVESTMENT AND INSURANCE PRODUCTS: 
• NOT A DEPOSIT • NOT FDIC INSURED • NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY 

• NO BANK GUARANTEE • MAY LOSE VALUE 
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http://www.netxinvestor.com/
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NetXInvestor Registration Guide 
 

1) Start by visiting www.netxinvestor.com/nxi/welcome 
 
2) Select “Get Started”  
 

 
 
3) Begin the registration process by entering the first three characters of one of your account number(s) on 

the Welcome screen. Then, select the Start button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.netxinvestor.com/nxi/welcome
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4) Next, read the Terms & Conditions. When finished, select “I agree” and then the Continue button.  
 

` 
 
5) On the User Information screen, complete each field to authenticate your identity: 

• Please provide your full legal name and address, not a business address or PO box. Foreign 
addresses will not be accepted. 

• For the phone number, non-US phone numbers can be used. Please select the appropriate 
country code. The phone number entered will be used for one-time passcode verification. 

• In the Account Number field, enter an account number for which you are listed as an account 
holder or authorized party (if needed, please refer to a First Republic statement for your account 
number).   

 

Once you have completed all of the fields, select the Continue button. 
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6) Next, you will be asked to answer a series of multiple-choice questions to verify your identity similar to the 
example below.  
 

 
 
7) After completing verification, you will be asked to: 

• Create a unique User ID that is 15 alphanumeric characters in length. 
• Create a password per password rules noted on the screen. 
• Enter your mother’s maiden name, which will be used along with your date of birth as the default 

password in case of password reset. 
 

Once you have completed all of the fields, select the Complete Registration button. 
 

 
 
8) Your User ID will be confirmed, and an email will be sent to the email address you provided previously 

during the registration process with further instructions to complete within the next three days.  
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9) You will receive a confirmation email with a link to complete the registration process, including setting up 
additional online authentication and your communication delivery preferences.  

 

 
 
10) Once your registration is complete, you can access your historical account information and tax 

documents by logging into NetXInvestor and selecting the Communications tab. 
 

 
 
If you have questions about registering for NetXInvestor or signing in and accessing your historical account 
information or tax documents, please review the FAQs below or call us at 1-855-622-0684. We’re available 
Monday through Friday from 10 a.m. to 7 p.m. Eastern Time. 
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NetXInvestor Frequently Asked Questions  
 

Q. When will the First Republic mobile app and firstrepublic.com website be decommissioned? 

The grid below provides dates for when the app and certain features of the website will be decommissioned 
and how to continue to access investment account information and documents: 
 

Website Features Decommission Dates  

December 12, 2024  

• The First Republic Banking Online platform will 
be decommissioned. 

• After Banking Online is decommissioned on 
December 12, your investment account documents 
will only be available to access and download at 
www.netxinvestor.com. We encourage you to register 
with NetXInvestor prior to this date to ensure 
uninterrupted access to your account information. 

October 15, 2024 

• The Investing tab was removed from the First 
Republic Banking Online platform. 

• Between October 15 and December 12, you can 
access investment account information and 
documents:  

o Through First Republic Banking Online by 
clicking on the account from the Account 
Dashboard.  

o On Pershing Online Brokerage’s NetXInvestor 
site, www.netxinvestor.com, under the 
Communications tab.  

• Investment account balance(s) shown on the Account 
Dashboard will no longer be updated in real-time; 
they will reflect the previous business day’s market 
close balance. 

September 12, 2024 • The First Republic mobile app was decommissioned. 

 
To learn more about accessing and registering for NetXInvestor, please see the FAQ below titled, “How do I 
log into NetXInvestor to access my account information and documents,” or review the step-by-step 
instructions above.  

If you have not already registered for NetXInvestor, we encourage you to do so before December 12, 
2024, to ensure ongoing access to your account information. 

 

Q. How do I log into NetXInvestor to access my account and tax information?  

The grid below provides guidance on how you can continue to access your historical investment account 
information and tax documents on NetXInvestor. 
 

If you currently: Then: 

Use the First Republic Banking Online tool to 
access your investment account(s) 

Log in to www.netxinvestor.com. If you do not have or 
remember your NetXInvestor credentials, visit the 
NetXInvestor Registration Guide above for step-by-step 
instructions on how to register. 

Do not have online access for your investment 
account(s) 

Visit the NetXInvestor Registration Guide above for step-
by-step instructions on how to register for NetXInvestor 
online access. 

Use www.netxinvestor.com to access your 
investment account(s) online 

Continue to log in with your existing ID and password. 
Your current online experience will remain unchanged. 

Use the First Republic Brokerage Online tool to 
access your investment account(s) 

Log in to www.netxinvestor.com to access your 
account(s) online. Log in using your existing ID and 
password and enter the code “33L” in the Financial 
Organization # field. 

 

http://www.netxinvestor.com/
http://www.netxinvestor.com/
http://www.netxinvestor.com/
http://www.netxinvestor.com/
http://www.netxinvestor.com/
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Once you have logged into NetXInvestor, you can find your historical account information and documents 
under the Communications tab. NetXInvestor will only store this documentation for your First Republic 
investment accounts. 

 

Q. How do I access my account(s) that I have opened at JPMorgan Chase? 

• Any assets that were transferred to J.P. Morgan can be accessed on J.P. Morgan OnlineSM and the 
J.P. Morgan Mobile® app1. If you do not have an online profile and would like one, please visit 
jpmorgan.com/enroll, download the mobile app or contact your J.P. Morgan team. 

• You will still need to use www.netxinvestor.com to review any First Republic account information and 
documentation that predate the transition of your assets. 

 
 
Q. What if I forgot my User ID or need to reset my password? 

If you have forgotten your User ID or need to reset your password, click on the blue Login button on the 
NetXInvestor home screen.  

Towards the bottom of the “Login” pop-up window, you can select either “Forgot User ID?” or “Forgot 
Password?”  

 
 

1) If you select “Forgot User ID?”, the Forgot User ID pop-up window will appear and ask you to provide: 
• Your Financial Organization #, which is “33L” 
• Your Account Number, which is the account number associated with the User ID you are trying 

to retrieve.  
• The One-Time Passcode method that you selected when you registered, either SMS/Text, Email 

or Voice (phone call).  
o After selecting your passcode method from the drop-down menu, you will be prompted 

to input the phone number or email address you provided during registration.  
o Then, select Continue to have the one-time passcode and further instructions sent to 

your phone or email to retrieve your User ID.  

http://www.jpmorgan.com/enroll
http://www.netxinvestor.com/
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2) If you select “Forgot Password?”, the Forgot Password pop-up window will appear and ask you to 

provide: 
• Your Financial Organization #, which is “33L” 
• Your NetXInvestor User ID or the email address you used to register with NetXInvestor  

Then, select the Continue button. 
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If you entered your User ID on the previous pop-up window, you will now be asked to enter either your 
account number or your email address that you used to register to further verify your identity.  

Then select Continue.  

 

 
Or, if you entered your email address on the previous pop-up window, you will be asked to now enter your 
account number to further verify your identity.  

Then select Continue.  
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Next, you will be asked to select the method to receive a one-time passcode, either by SMS/Text, Email or 
Voice (phone call).  

• After selecting your passcode method from the drop-down menu, you will be prompted to input the 
phone number or email address you provided during registration to receive the code. 

• Then, select Send Code to have the one-time passcode delivered to your phone or email. 
• Once you receive the passcode, enter it in the “Enter Code” field.  
• Then select the Continue button. 

 

 
Next, you will be directed to enter a new password following the password rules on the right side of the screen. 
Once you have entered and confirmed your new password, select the Save button.  

You can now use your new password to sign in to NetXInvestor. 
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Q. What if I have other trouble logging in? 

If you need further assistance with logging into the NetXInvestor site, such as help with your User ID and 
password, call us at 1-855-622-0684. We’re available Monday through Friday from 10 a.m. to 7 p.m. Eastern 
Time. 

 

Q. Where on the NetXInvestor site can I find account information and documents?   

To access your account information and documents, select the Communications tab after you are logged in.  

 

Q. What if I am having trouble being authenticated? 

A. If you fail the identity verification process several times, you will be "locked out" for a period of time and 
will be restricted from retrying during that time. You can try again after the time restriction has passed, or if 
you need further authentication assistance, call us at 1-855-622-0684. We’re available Monday through 
Friday from 10 a.m. to 7 p.m. Eastern Time. 

Please note that the following individuals/accounts are not eligible to self-register on the NetXInvestor site at 
this time: 

• Individuals without a Social Security number. 
• Individuals with a Social Security number, but with a foreign address. 
• Individuals whose Social Security number is not listed as primary on the account. 
• Corporations, trusts and other entities with a Tax Identification Number. 

 

Q. What if I don’t have a Social Security number?  

If you do not have a Social Security number, call us at 1-855-622-0684. We’re available Monday through 
Friday from 10 a.m. to 7 p.m. Eastern Time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
1 You can download the J.P. Morgan Mobile® app from the App Store or Google Play. App Store is a trademark of Apple Inc., registered 
in the United States and other countries. Android and Google Play are trademarks of Google Inc. Use of these trademarks is subject to 
Google Permissions. J.P. Morgan Mobile app is available for select mobile devices. Message and data rates may apply. 
 

J.P. Morgan is not responsible for any information about non-affiliated entities Pershing and NetXInvestor. 
 
 

JPMorgan Chase Bank, N.A. and its affiliates (collectively “JPMCB”) offer investment products, which may include bank-managed 
accounts and custody, as part of its trust and fiduciary services. Other investment products and services, such as brokerage and advisory 
accounts, are offered through J.P. Morgan Securities LLC (JPMS), a member of FINRA and SIPC. Insurance products are made 
available through Chase Insurance Agency, Inc. (CIA), a licensed insurance agency, doing business as Chase Insurance Agency 
Services, Inc. in Florida. JPMCB, JPMS and CIA are affiliated companies under the common control of JPMorgan Chase & Co. Products 
not available in all states. 


