
If you use the Safari browser to launch Corporate Online Bill Pay, and encounter error messages or issues using the service, try 
the following steps: 

1. On your toolbar, select Safari > Preferences.

2. Click Security at the top of the menu.

3. For the Web Content settings, verify the check box next to Enable JavaScript is selected and the check box next to
Block pop-up windows is not selected.

4. For the Internet plug-ins settings, verify the check boxes next to Allow Java and Allow all other plug-ins are selected.

5. Click the Privacy icon at the top of the menu. Note what Block cookies option is selected (needed for Step 7), and then
select Never for the Block cookies setting. This is the only available option that allows session cookies.

Corporate Online Bill Pay–Safari Browser Settings 



Corporate Online Bill Pay– Safari Browser Settings 

6. Login to Corporate Online and click the Bill Payment link to obtain the cookie (no action required by the user).

7. Return to the Safari > Preferences menu. Repeat Step 5 and choose the original Block cookies setting (that was
originally selected) now that the cookie has been obtained. Close the Privacy window.

~ 
Contact your banker or our Online Banking Support team for more 

information or assistance at 1-800-221-9777. 

 It’s a privilege to serve you. 
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